
Do I have a leak?
Check all toilets and toilet valves. The most

Check all faucets for possible leaks
Check the ice maker and water dispenser
Check the yard and surrounding area for

If the leak icon is on or flashing...

  common leak is a leaking toilet. Toilets can leak 
200-gallons per day or more. JCWSA has dye
tablets and instructions available at our office to
assist with checking your toilet for leaks.

a wet spot or other indication of a leaking pipe
Refer to the table below for other possible causes

Common Causes of Leaks
After Repair of a Continuous Leak

Use no water for at least 15 minutes
Check the leak icon
If the leak icon changes from on to 

 flashing, a leak is no longer indicated.

After Repair of an Intermittent Leak

Check the leak icon after at least 24 hours
If the leak has been correctly repaired, 

 the leak icon changes from flashing to off.

The leak icon may be on or flashing if you are...

Using a soaker hose
Watering your yard for more than eight hours
Using a continuous pet feeder on your water line
Filling a swimming pool
Using water continuously for 24 hours

For additional information:
(706) 367-1741
customerservice@jcwsa.com


